Background: Primary health care (PHC) patient' satisfaction represents a key marker for the quality of health care delivery as it prompts compliance with medical advice and treatment, service utilization, and enhancement of the doctor-patient relationship. Objectives: To assess outpatients' satisfaction with received health services at Saied urban health center, Tanta, Egypt. Methods: A cross-sectional study included 410 of the outpatients at Saied health center, Tanta, Egypt. Data about sociodemographic factors (gender, age, and marital status, income, employment status, education level, type of residence, and purpose of visit to clinic) were collected from each participant. Patient satisfaction with healthcare service, was assessed by the Short-Form Patient Satisfaction Questionnaire (PSQ-18), comprised of eighteen items which measures total satisfaction and its seven dimensions; general satisfaction, technical quality, interpersonal manner, communication, financial aspects, time spent with doctor and accessibility and convenience. Results: Total satisfaction rate was 55.9%. Satisfaction was higher in the dimension of interpersonal manner (78.5%) and financial aspects (78.5%). It was lower in the dimension of accessibility and convenience (33.4%) and technical quality (51.2%). Best satisfactory clinics were ENT (63.6%) and family planning (59.4%) while the least ones were surgery (45.5%) and dermatology (50.0%). Older ages and females were more satisfied (p<0.05). Conclusion: Patients' total satisfaction was below the accepted, higher in the dimensions of interpersonal manner and financial aspects, but lower in the dimensions of accessibility and convenience and technical quality.
Patient's satisfaction is considered as an internationally accepted factor needed to be studied repeatedly for smooth functioning of the health care systems. 7 Despite this, the concept and the methodology of assessing patient satisfaction are still underdeveloped in most developing countries. 4 Satisfaction surveys aim to identify the ways and terms in which patients perceive health services. 8, 9 These studies allow community voices to be heard and affirm the importance of their experiences for the sake of health care planning. 9, 10 In Egypt, the health care infrastructure is reasonable in terms of facilities and personnel but the real challenges are to improve staff performance and patients' satisfaction in attempt to minimize rework, wastage, delay and costs. 1 The current study aimed to study outpatients' satisfaction with received medical services at Saied Health Center, Tanta, Egypt.
Methods:
Study design: It is a cross-sectional comparative study. Best satisfactory clinics were ENT (63.6%) and family planning (59.4%) while the least ones were surgery (45.5%) and dermatology (50.0%). The most unsatisfactory clinic was surgery (27.3%) while the least unsatisfactory one was dermatology (11.1%).
Patients attending the clinic as new cases were comparable to those attending for follow-up visits (P > 0.05) ( Table 4) .
Discussion:
The satisfied patient is more likely to develop a stronger and long lasting relationship with their medical providers, leading to improved compliance, continuity of care, and eventually better health outcomes. 12 The current study aimed to explore the outpatient's satisfaction as well as, its associated factors regarding medical care in a primary health care center in an Egyptian city. It was found that, just above the half of our study participants were satisfied with PHC outpatient services. were satisfied with the service and 38% were dissatisfied.
Regarding the satisfaction dimensions, it was surprising that the level of patients' satisfaction was the highest in both association. 15 Both studies revealed that new cases were more satisfied with the received medical services than follow up ones.
Study limitations:
The present study described the patients' satisfaction with provided medical services at an urban health center, which does not necessarily represent all the sectors of primary health care.
Conclusion:
Total satisfaction rate was below the accepted 
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